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Rayat Shikshan Sanstha’s

CHANDRAROOP DAKLE JAIN COLLEGE OF COMMERCE, SHRIRAMPUR

Academic Year : 2023-24

Action Taken Report : Grievances Redressal Cell

The Grievance Redressal Cell opened the suggestion box and discussed the grievances

received. The following grievances were discussed in the meeting and met out.

Sr. No. | Grievances Action Taken / Measures
) A Some books were purchased as per th
1 Increase the books in the library P per the
demand of the department
2 Repair the fans in the class rooms Fans were repaired in each class room.
1. A full-fledged IBPS Guidance Center was
@} started. Various books were purchased and
3 Start guidance classes for IBPS | resource persons were invited.
Guidance Center
2. Various furniture and fixtures were
arranged
. Intimations were given to non- teachin
4 Cleanliness of the class rooms & s
staff
5 Pure drinking water and cooler facility | Water purifiers and coolers were repaired
6 Repairing the tube lights in the classes | Tube lights were repaired in the classes -
: Installed CCTV at the prominent places in
7 Install CCTV

college campus for safety and security

® 8

Repairing the drainage of girls hostel

The drainage was repaired in the area of

[

girls hostel

Date: 25/3/2024

. liC[Principal
C.D.Jain CdJiege of Commerce
Shrirampur,Dist. Ahmednagar
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Rayat Shikshan Sanstha’s
CHANDRAROOP DAKLE JAIN COLLEGE OF COMMERCE, SHRIRAMPUR
Academic Year: 2023-24

Grievance Redressal Cell

NOTICE
Date:15/7/2023

All members of Grievance Redressal Cell of the college are hereby notified

that the meeting of the committee will be held on 18/7/2023 at 11.30 a. m. in

Principal’s Cabin. All should remain present for the above meeting oxf| timg.

The following issues will be discussed in the meeting:

C.D.Jain Coljege of Commerce
Shrirampur,Dist.Anmednagar

AGENDA:

1.

A o

Confirmation of the minutes of the previous meeting
Opening the suggestion box.

Sorting of the complaints.

Compliance of the suggestions

Date of next meeting

S.N. | Name of the Member o Signature

1 I\jlr. Deshmukh S.Y.

2 | Mr. Nagpure V. B. )

3 | Dr. Ghodake B.G.

4 | Dr. Ghangale S. D.

5 | Mr. Pathave S.A.
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MINUTES

The minutes of the meeting of Grievance Redressal Cell held on 18/7/2023 at
11.30 a.m. in the Principal’s cabin.

- The following members were present for the meeting:

S.N. | Name of the Member Signature

1 Mr. Deshmukh S.Y.

2 | Mr. Nagpure V. B.

3 Drj (ﬁoda‘ke B.G.

4 | Dr. Ghangale S. D.

5 | Mr. Pathave S.A.

S
W
ar

The following issues were discussed in the meeting.

Point No. 1:

Resolution No.lh:

Point No. 2:
Resolution No.2:

Point No. 3:
Resolution No.3:

Point No. 4:
Resolution No.4:

Point No. 5:
Resolution No.5:

Dr. S. D. Ghangale proposed vote of thanks and the meeting ended.

Confirmation of the minutes of the previous meeting.

It was resolved that the minutes of the meeting held on
17/2/2022 should be read, confirmed and signed by the
chairperson.

Opening the suggestion box.

It was resolved that the suggestion box be opened twice in
month and discussed in the meeting of the committee. The
suggestions be read in public in the meeting.

Sorting of the complaints
It was resolved that the positive discussion on the complaints be
made and all the complaints be meet out in the discussion. The
suggestions will be communicated to the class representatives.
The students have written the following grievances-

1. Purchase of water filter and cooler

2. Repairing of the fans, tube lights

3. Installation of CCTV

4, Purchase of solar water heater

5. Repaired the drainage of girls hostel

6. Purchase of sports equipment

Compliance of the suggestions

It was resolved that the compliance on the suggestions be done
immediately and the respective committee members be
intimated for the fulfillment of the suggestions.
Date of the next meeting

It was resolved that the next meeting be held in the month)jof
March, 2024

IIC Brincipal
C.D.Jain Coliege of Commerc’
Shdramnur.Dist.Ahmednag?f )
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Rayat Shikshan Sanstha'’s
CHANDRAROOP DAKLE JAIN COLLEGE OF COMMERCE, SHRIRAMPUR
Academic Year: 2023-24

Grievance Redressal Cell

NOTICE
Date:16/3/2024
All members of Grievance Redressal Cell of the college are hereby notified
that the meeting of the committee will be held on 18/3/2024 at 11.30 a. m. in

Principal’s Cabin. All should remain present for the above meeting on ti

I/C Principal
C.D.Jain Cdfflege of Commerce

. . . . . Shrirampur,Dist. Ahmednagar
The following issues will be discussed in the meeting: d

AGENDA:
1. Confir‘mation of the minutes of the previous meeting
2. Sorting of the complaints.
3. Compliance of the suggestions
4

. Date of next meeting

S.N. | Name of the Member Signature

1 | Mr. Deshmukh S.Y. ] @@M

1
2 | Mr. Nagpure V. B.

3 Dr. Ghodake B.G.

@’Qﬁ/
[
4 | Dr.Ghangale S.D. W
0L

5 Mr. Pathave S.A.

=
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MINUTES

The minutes of the meeting of Grievance Redressal Cell held on 18/3/2024 at
11.30 a.m. in the Principal’s cabin.

The following members were present for the meeting:

S.N. | Name of the Member Signature

1 Mr. Deshmukh S.Y.

2 | Mr. Nagpure V. B. ﬁg&
I\W .

3 | Dr. Ghodake B.G.
4 | Dr. Ghangale S. D.

5 Mr. Pathave S.A.

(\- 3 The following issues were discussed in the meeting.
Point No. 1: Confirmation of the minutes of the previous meeting.

Resolution No.1: It was resolved that the minutes of the meeting held on
20/8/2022 should be read, confirmed and signed by the
chairperson.

Point No. 2: Sorting of the complaints

Resolution No.2: It was resolved that the positive discussion on the complaints be
made and all the complaints be meet out in the discussion. The
suggestions will be communicated to the class representatives.

Point No. 3: Compliance of the suggestions
Resolution No.3: It was resolved that the compliance on the suggestions be done
immediately and the respective committee members be

C\ intimated for the fulfillment of the suggestions.
~,,\ .
Point No. 4: Date of the next meeting
Resolution No.4: It was resolved that the next meeting be held in the month of
July, 2024

Prof. Subhash Deshmukh proposed vote of thanks and the njeetihg ended.

C.D.Jain Clillege of Commerze
Shrirampur,Dist. Ahmednaga
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